Terms of revocation
Right of revocation
You have the right to withdraw from this agreement within fourteen days without stating a
reason. The period of revocation is fourteen days from the date on which the goods were
accepted by you or by a third person appointed by you, who is not the carrier.
In order to exercise your right of revocation, you must notify us – heddier electronic GmbH,
Pascherhook 34, 48653 Coesfeld, Germany, tel.: +49 (0)2546/911-0, fax: +49 (0)2546/911290, e-mail: info@heddier.com - accordingly in an unequivocal statement (e.g. letter sent by
post, telefax or e-mail) of your decision to withdraw from the agreement. You may use the
attached sample revocation form for this purpose, however this is not mandatory. Sending
notification of your intention to exercise your right of revocation prior to expiry of the period
of revocation shall be sufficient to comply with the period of revocation.

Consequences of revocation
If you withdraw from this agreement, we shall refund all payments that we have received
from you, including delivery costs (with the exception of additional costs that arise if you
have selected a form of delivery other than the cheapest form of standard delivery offered by
us) without undue delay and within fourteen days at the latest from the date on which we
received the notice of revocation. For this refund we use the same method of payment that
you used for the original transaction, unless expressly agreed otherwise with you; in no event
will you be charged any fees for this refund.
We may refuse the refund until the goods have been returned to us or until such time as you
have provided evidence that you have returned the goods, whichever is the earlier case.
You must return or hand over the goods to us without undue delay and, at all events, within
fourteen days at the latest from the date on which you notified us of your withdrawal from the
agreement. The deadline shall be deemed to have been complied with if the goods are
dispatched prior to expiry of the deadline.
The immediate costs of returning the goods shall be borne by you.
You shall only be required to compensate any loss of value if said loss of value can be
attributed to any unnecessary handling of the goods for the purpose of testing the condition,
properties and functionality of said goods.

Exclusion of the right of revocation
There is no right of revocation for agreements on the delivery of goods that are not
prefabricated and for the manufacture of which the consumer has made an individual selection
or stipulation, or that have been clearly tailored to meet the personal requirements of the
consumer.

